Community matrons' views of readmission.
Readmission to hospital is an expensive but common occurrence, estimated to cost the NHS approximately pound1.6bn a year. This study analyses the opinions of community matrons who proactively manage NHS service users who are frequently admitted to hospital. The study design was qualitative and used a phenomenological approach. A semi-structured interview was used to collect data, which was then analysed. Three themes emerged: exacerbation of chronic obstructive pulmonary disease linked to depression and anxiety; poor concordance with medication; and being discharged too early, for example, when not medically fit. The findings of this study back up evidence that more effective support of psychological and mental health needs of people with long-term conditions can lead to improvements in physical as well as mental health.